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in the Kingdom of Saudi Arabia growth The ICT Sector 
 

1. Mobile Telecommunications Market 

The total number of mobile subscriptions reached around 74.9 million by 

the end of 2016, with penetration rate of 151%. Prepaid subscriptions constitute 

the majority (over 82%) of all mobile subscriptions. The Postpaid subscriptions 

increased  by more than 10% from Q4 2015. 
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2. Fixed Telephony Market 

Fixed telephone lines reached 3.65 million by the end of 2016, of which 

around 1.9 million or 52% were residential lines. This represents a household 

teledensity of around 32.3 %, while the population teledensity is about 11.5%, it is 

noted that the number of subscriptions has continued decreasing due to the 

comption of the mobile services in prices and variety of offerings which make it a 

subtituon of fixed services for some of the consumers.  

 

Note: Population teledensity is calculated by dividing the total number of fixed lines by the total population, and household teledensity is 

calculated by dividing the total number of residential fixed lines by the total number of households. 
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3. Broadband Market: 

      

3.1. Fixed Broadband Services: 

Fixed broadband subscriptions including DSL, fixed wireless (WiMax), FTTx 

and other fixed lines have grown to around 3.29 million subscriptions at the end 

2016. The Fixed broadband penetration rate stands at about 46.8% of households. 
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3.2. Mobile Broadband Services: 

The total number of mobile broadband subscriptions has big decrease to 

reached around 23.9 million by the end 2016, representing a population 

penetration rate of 75.2%. due to new finger print registration policy .  
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4. Internet Services : 

The number of Internet users in the Kingdom continues to rise rapidly, 

reaching about 24 million at the end of 2016, with a population penetration of 

74.88%. Increased demand for Internet services and broadband was observed due 

to high use of social networking applications, video on demand and gaming. 

Customers are seeking higher speeds and larger packages resulting in heavy data 

traffic on both mobile and fixed networks. 

 It is expected that the demand for Internet services will continue to 

increase significantly over the next few years as a result of the availability of high 

speed fiber-optic networks (FTTx), increased Internet content, and the continued 

spread of broadband services.  
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5. Telecom Services Sector Revenues: 

Telecom services revenues from operations in Saudi Arabia reached about 

SAR 71.63 billion in 2016. decreased about 1% of 2015 ,Mobile  revenues 

represent 75% of all telecom sector revenues, with fixed and data services 

accounting for the remaining 25%.. 

Figure 17: Telecom Services Sector Revenues
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6. International Internet Bandwidth 

The total capacity for international Internet connectivity in 2016 was about 

3185 (Gbits/s) compared to 1484 Gbits/s in 2015.  
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7. ICT Contribution to the National Economy 

The ICT sector plays an important role in the national economy, and can be 

measured the extent of its effect on several indicators, including: contributing to 

the gross domestic product (GDP) of the economy, investment in the activity of 

Communications and Information Technology, and the size of spending on ICT 

services 

Because the basic big role of the ICT sector in the transition to a knowledge-

based economy, the kingdom has sought to support this sector by formulating 

strategies and implementing initiatives and programs supportive, aimed at 

increasing levels of access to ICT, enhance the levels of income of the sector, the 

added value and attract more investment and create more job opportunities 

including qualifies the kingdom economy to shift gradually toward a knowledge-

based economy. 

7.1 Contribution to the GDP 

According to CITC estimates, the contribution of the ICT sector represents 

around 6% of total GDP. If, however, the oil and mining sector components of the 

GDP are excluded, it is estimated that the ICT contribution to the national GDP is 

up to 10% for the year (2016).  
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7.2  Spending on ICT Services 

Based on its recent studies, CITC estimates that spending on ICT services 

was up to SAR 120 billion in 2015, with a growth rate of about 7% compared to 

2014. The telecommunications sector accounts for the lion's share of spending by 

64%, while the proportion of spending on IT services is about 36%. This scale of 

expenditure is due to the investment in infrastructure for the Next generation 

Networks, and 4G mobile networks, and the adoption of electronic services (e-

government ,e-health, e-education, e-commerce, etc.) as well as spending on 

information security. It is expected that the telecommunications market and 

information technology will continue to grow on a regular basis. 
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